
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Le mot du Président 

Point sur l'activité de notre Association 
Locale... > Lire la suite 

 

  

 

  

 

 

Information : les cafés 
(source DGCCRF) 
Quelles obligations pour les 
professionnels ? > Lire la suite 

 

  

 

 

Information : dépannage 
à domicile (source 
DGCCRF) 
Faites-vous dépanner, pas arnaquer !!! 
> Lire la suite 

 

  

 

 

Communication : 
chroniques radio de l'UFC 
Que-Choisir de l'Artois 
sur Planète FM 
Découvrez les chroniques radio du mois 
écoulé réalisées par Tony MORALES, 
notre conseiller litiges. > Lire la suite 

 

  

 

 

Les temps forts : chauffe-
eau thermodynamique 
Les coulisses de notre test > Lire la suite 

 

  

 

Information 

Produits alimentaires en circuits courts (source 
DGCCRF) 
Les produits alimentaires commercialisés en circuits courts  > Lire la suite 

 

 

  

 

  

 

 

Communication  

octobre 2024 

Le Mot du Président 

Rénovation énergétique (source DGCCRF) 

Faire ses travaux sans tomber dans le panneau !!! > Lire la suite 
  

 

Chroniques radio de l'UFC Que-Choisir 
de l'Artois sur Planète FM 

Découvrez les chroniques radio du mois écoulé réalisées par 
Tony MORALES, notre conseiller litiges. > Lire la suite 

 

https://artois.ufcquechoisir.fr/wp-content/uploads/sites/115/2024/03/mot-du-president-F%C3%A9vrier-20241.pdf
https://go.mail.ufc-quechoisir.org/lnk/BAAABi6pjHUAAcp89-gAAAKTy6sAAABHbkgAAAAAAAqj_wBnG650ikhq7oOCTTWqie6ysTpBAgAJ1Y8/3/ychv8BapIHK_t6St1Bq5gw/aHR0cHM6Ly9hcnRvaXMudWZjcXVlY2hvaXNpci5mci8yMDI0LzEwLzI1L25ld3NsZXR0ZXItb2N0b2JyZS0yMDI0LWxlLW1vdC1kdS1wcmVzaWRlbnQv
https://go.mail.ufc-quechoisir.org/lnk/BAAABi6pjHUAAcp89-gAAAKTy6sAAABHbkgAAAAAAAqj_wBnG650ikhq7oOCTTWqie6ysTpBAgAJ1Y8/4/yr80_SEKvNXrVJAB4W_iGg/aHR0cHM6Ly9hcnRvaXMudWZjcXVlY2hvaXNpci5mci8yMDI0LzEwLzI1L25ld3NsZXR0ZXItb2N0b2JyZS0yMDI0LWxlLW1vdC1kdS1wcmVzaWRlbnQv
https://go.mail.ufc-quechoisir.org/lnk/BAAABhD3cE0AAcp89-gAAAKTy6sAAABHbkgAAAAAAAqj_wBm9r0SRFUsc4GgTQ2V7VBwI4cOSgAJ1Y8/9/iuUiGB24VmNvqMwnW-us4w/aHR0cHM6Ly9hcnRvaXMudWZjcXVlY2hvaXNpci5mci8yMDI0LzA5LzI3L2ZpY2hlcy1wcmF0aXF1ZXMtZGdjY3JmLWxlcy1jYWZlcy8
https://go.mail.ufc-quechoisir.org/lnk/BAAABhD3cE0AAcp89-gAAAKTy6sAAABHbkgAAAAAAAqj_wBm9r0SRFUsc4GgTQ2V7VBwI4cOSgAJ1Y8/9/iuUiGB24VmNvqMwnW-us4w/aHR0cHM6Ly9hcnRvaXMudWZjcXVlY2hvaXNpci5mci8yMDI0LzA5LzI3L2ZpY2hlcy1wcmF0aXF1ZXMtZGdjY3JmLWxlcy1jYWZlcy8
https://go.mail.ufc-quechoisir.org/lnk/BAAABhD3cE0AAcp89-gAAAKTy6sAAABHbkgAAAAAAAqj_wBm9r0SRFUsc4GgTQ2V7VBwI4cOSgAJ1Y8/10/q0JQmvIbwuyTU7dSWZ3sHA/aHR0cHM6Ly9hcnRvaXMudWZjcXVlY2hvaXNpci5mci8yMDI0LzA5LzI3L2ZpY2hlcy1wcmF0aXF1ZXMtZGdjY3JmLWxlcy1jYWZlcy8
https://go.mail.ufc-quechoisir.org/lnk/BAAABhD3cE0AAcp89-gAAAKTy6sAAABHbkgAAAAAAAqj_wBm9r0SRFUsc4GgTQ2V7VBwI4cOSgAJ1Y8/12/0BqPL_4k1ToX_Ad5BhaDxw/aHR0cHM6Ly9hcnRvaXMudWZjcXVlY2hvaXNpci5mci8yMDI0LzA5LzI3L2ZpY2hlcy1wcmF0aXF1ZXMtZGdjY3JmLWRlcGFubmFnZS1hLWRvbWljaWxlLw
https://go.mail.ufc-quechoisir.org/lnk/BAAABhD3cE0AAcp89-gAAAKTy6sAAABHbkgAAAAAAAqj_wBm9r0SRFUsc4GgTQ2V7VBwI4cOSgAJ1Y8/12/0BqPL_4k1ToX_Ad5BhaDxw/aHR0cHM6Ly9hcnRvaXMudWZjcXVlY2hvaXNpci5mci8yMDI0LzA5LzI3L2ZpY2hlcy1wcmF0aXF1ZXMtZGdjY3JmLWRlcGFubmFnZS1hLWRvbWljaWxlLw
https://go.mail.ufc-quechoisir.org/lnk/BAAABhD3cE0AAcp89-gAAAKTy6sAAABHbkgAAAAAAAqj_wBm9r0SRFUsc4GgTQ2V7VBwI4cOSgAJ1Y8/12/0BqPL_4k1ToX_Ad5BhaDxw/aHR0cHM6Ly9hcnRvaXMudWZjcXVlY2hvaXNpci5mci8yMDI0LzA5LzI3L2ZpY2hlcy1wcmF0aXF1ZXMtZGdjY3JmLWRlcGFubmFnZS1hLWRvbWljaWxlLw
https://go.mail.ufc-quechoisir.org/lnk/BAAABhD3cE0AAcp89-gAAAKTy6sAAABHbkgAAAAAAAqj_wBm9r0SRFUsc4GgTQ2V7VBwI4cOSgAJ1Y8/13/tz5dpcMke3bkFy4x2JgWpA/aHR0cHM6Ly9hcnRvaXMudWZjcXVlY2hvaXNpci5mci8yMDI0LzA5LzI3L2ZpY2hlcy1wcmF0aXF1ZXMtZGdjY3JmLWRlcGFubmFnZS1hLWRvbWljaWxlLw
https://go.mail.ufc-quechoisir.org/lnk/BAAABhD3cE0AAcp89-gAAAKTy6sAAABHbkgAAAAAAAqj_wBm9r0SRFUsc4GgTQ2V7VBwI4cOSgAJ1Y8/15/8HPVEP3VoKJaIMyD5M9tFQ/aHR0cHM6Ly9hcnRvaXMudWZjcXVlY2hvaXNpci5mci8yMDI0LzA5LzI3L2NvbW11bmljYXRpb24tY2hyb25pcXVlcy1yYWRpby1qdWlsbGV0LWFvdXQtMjAyNC1kZS1sdWZjLXF1ZS1jaG9pc2lyLWRlLWxhcnRvaXMtc3VyLXBsYW5ldGUtZm0v
https://go.mail.ufc-quechoisir.org/lnk/BAAABhD3cE0AAcp89-gAAAKTy6sAAABHbkgAAAAAAAqj_wBm9r0SRFUsc4GgTQ2V7VBwI4cOSgAJ1Y8/15/8HPVEP3VoKJaIMyD5M9tFQ/aHR0cHM6Ly9hcnRvaXMudWZjcXVlY2hvaXNpci5mci8yMDI0LzA5LzI3L2NvbW11bmljYXRpb24tY2hyb25pcXVlcy1yYWRpby1qdWlsbGV0LWFvdXQtMjAyNC1kZS1sdWZjLXF1ZS1jaG9pc2lyLWRlLWxhcnRvaXMtc3VyLXBsYW5ldGUtZm0v
https://go.mail.ufc-quechoisir.org/lnk/BAAABhD3cE0AAcp89-gAAAKTy6sAAABHbkgAAAAAAAqj_wBm9r0SRFUsc4GgTQ2V7VBwI4cOSgAJ1Y8/15/8HPVEP3VoKJaIMyD5M9tFQ/aHR0cHM6Ly9hcnRvaXMudWZjcXVlY2hvaXNpci5mci8yMDI0LzA5LzI3L2NvbW11bmljYXRpb24tY2hyb25pcXVlcy1yYWRpby1qdWlsbGV0LWFvdXQtMjAyNC1kZS1sdWZjLXF1ZS1jaG9pc2lyLWRlLWxhcnRvaXMtc3VyLXBsYW5ldGUtZm0v
https://go.mail.ufc-quechoisir.org/lnk/BAAABhD3cE0AAcp89-gAAAKTy6sAAABHbkgAAAAAAAqj_wBm9r0SRFUsc4GgTQ2V7VBwI4cOSgAJ1Y8/15/8HPVEP3VoKJaIMyD5M9tFQ/aHR0cHM6Ly9hcnRvaXMudWZjcXVlY2hvaXNpci5mci8yMDI0LzA5LzI3L2NvbW11bmljYXRpb24tY2hyb25pcXVlcy1yYWRpby1qdWlsbGV0LWFvdXQtMjAyNC1kZS1sdWZjLXF1ZS1jaG9pc2lyLWRlLWxhcnRvaXMtc3VyLXBsYW5ldGUtZm0v
https://go.mail.ufc-quechoisir.org/lnk/BAAABhD3cE0AAcp89-gAAAKTy6sAAABHbkgAAAAAAAqj_wBm9r0SRFUsc4GgTQ2V7VBwI4cOSgAJ1Y8/16/iy9LLqZxRbw4LS7Lc5zaDQ/aHR0cHM6Ly9hcnRvaXMudWZjcXVlY2hvaXNpci5mci8yMDI0LzA5LzI3L2NvbW11bmljYXRpb24tY2hyb25pcXVlcy1yYWRpby1qdWlsbGV0LWFvdXQtMjAyNC1kZS1sdWZjLXF1ZS1jaG9pc2lyLWRlLWxhcnRvaXMtc3VyLXBsYW5ldGUtZm0v
https://go.mail.ufc-quechoisir.org/lnk/BAAABhD3cE0AAcp89-gAAAKTy6sAAABHbkgAAAAAAAqj_wBm9r0SRFUsc4GgTQ2V7VBwI4cOSgAJ1Y8/18/PD_IO_Y11LQ0fPM1fcjGnw/aHR0cHM6Ly93d3cueW91dHViZS5jb20vd2F0Y2g_dj1FeC1wcHlFV3Q3NA
https://go.mail.ufc-quechoisir.org/lnk/BAAABhD3cE0AAcp89-gAAAKTy6sAAABHbkgAAAAAAAqj_wBm9r0SRFUsc4GgTQ2V7VBwI4cOSgAJ1Y8/18/PD_IO_Y11LQ0fPM1fcjGnw/aHR0cHM6Ly93d3cueW91dHViZS5jb20vd2F0Y2g_dj1FeC1wcHlFV3Q3NA
https://go.mail.ufc-quechoisir.org/lnk/BAAABhD3cE0AAcp89-gAAAKTy6sAAABHbkgAAAAAAAqj_wBm9r0SRFUsc4GgTQ2V7VBwI4cOSgAJ1Y8/19/fwBVsweJBqu6YL-Iey-9Jg/aHR0cHM6Ly93d3cueW91dHViZS5jb20vd2F0Y2g_dj1FeC1wcHlFV3Q3NA
https://go.mail.ufc-quechoisir.org/lnk/BAAABi6pjHUAAcp89-gAAAKTy6sAAABHbkgAAAAAAAqj_wBnG650ikhq7oOCTTWqie6ysTpBAgAJ1Y8/6/HI0xIquuVCKSfsr1MrsLQw/aHR0cHM6Ly9hcnRvaXMudWZjcXVlY2hvaXNpci5mci8yMDI0LzEwLzI1L2ZpY2hlcy1wcmF0aXF1ZXMtZGdjY3JmLWxlcy1wcm9kdWl0cy1hbGltZW50YWlyZXMtZW4tY2lyY3VpdHMtY291cnRzLw
https://go.mail.ufc-quechoisir.org/lnk/BAAABi6pjHUAAcp89-gAAAKTy6sAAABHbkgAAAAAAAqj_wBnG650ikhq7oOCTTWqie6ysTpBAgAJ1Y8/6/HI0xIquuVCKSfsr1MrsLQw/aHR0cHM6Ly9hcnRvaXMudWZjcXVlY2hvaXNpci5mci8yMDI0LzEwLzI1L2ZpY2hlcy1wcmF0aXF1ZXMtZGdjY3JmLWxlcy1wcm9kdWl0cy1hbGltZW50YWlyZXMtZW4tY2lyY3VpdHMtY291cnRzLw
https://go.mail.ufc-quechoisir.org/lnk/BAAABi6pjHUAAcp89-gAAAKTy6sAAABHbkgAAAAAAAqj_wBnG650ikhq7oOCTTWqie6ysTpBAgAJ1Y8/7/ACnaDNU7a8KVss71hIvcvQ/aHR0cHM6Ly9hcnRvaXMudWZjcXVlY2hvaXNpci5mci8yMDI0LzEwLzI1L2ZpY2hlcy1wcmF0aXF1ZXMtZGdjY3JmLWxlcy1wcm9kdWl0cy1hbGltZW50YWlyZXMtZW4tY2lyY3VpdHMtY291cnRzLw
https://go.mail.ufc-quechoisir.org/lnk/BAAABi6pjHUAAcp89-gAAAKTy6sAAABHbkgAAAAAAAqj_wBnG650ikhq7oOCTTWqie6ysTpBAgAJ1Y8/11/VRJ2G9jOmwONNiRJAW3nOA/aHR0cHM6Ly9hcnRvaXMudWZjcXVlY2hvaXNpci5mci8yMDI0LzEwLzI1L2NvbW11bmljYXRpb24tY2hyb25pcXVlcy1yYWRpby1maW4tc2VwdGVtYnJlLW9jdG9icmUtMjAyNC1kZS1sdWZjLXF1ZS1jaG9pc2lyLWRlLWxhcnRvaXMtc3VyLXBsYW5ldGUtZm0v
https://go.mail.ufc-quechoisir.org/lnk/BAAABi6pjHUAAcp89-gAAAKTy6sAAABHbkgAAAAAAAqj_wBnG650ikhq7oOCTTWqie6ysTpBAgAJ1Y8/9/RDTWmdOJ_J5it6atU1POKg/aHR0cHM6Ly9hcnRvaXMudWZjcXVlY2hvaXNpci5mci8yMDI0LzEwLzI1L2ZpY2hlcy1wcmF0aXF1ZXMtZGdjY3JmLWxlcy1wcm9kdWl0cy1hbGltZW50YWlyZXMtZW4tY2lyY3VpdHMtY291cnRzLw
https://go.mail.ufc-quechoisir.org/lnk/BAAABi6pjHUAAcp89-gAAAKTy6sAAABHbkgAAAAAAAqj_wBnG650ikhq7oOCTTWqie6ysTpBAgAJ1Y8/10/O-BSinvrSjc4TQZUV_Sl9A/aHR0cHM6Ly9hcnRvaXMudWZjcXVlY2hvaXNpci5mci8yMDI0LzEwLzI1L2ZpY2hlcy1wcmF0aXF1ZXMtZGdjY3JmLWxlcy1wcm9kdWl0cy1hbGltZW50YWlyZXMtZW4tY2lyY3VpdHMtY291cnRzLw
https://go.mail.ufc-quechoisir.org/lnk/BAAABi6pjHUAAcp89-gAAAKTy6sAAABHbkgAAAAAAAqj_wBnG650ikhq7oOCTTWqie6ysTpBAgAJ1Y8/12/P05rlBORTdOe6Hwvp27HOg/aHR0cHM6Ly9hcnRvaXMudWZjcXVlY2hvaXNpci5mci8yMDI0LzEwLzI1L2NvbW11bmljYXRpb24tY2hyb25pcXVlcy1yYWRpby1maW4tc2VwdGVtYnJlLW9jdG9icmUtMjAyNC1kZS1sdWZjLXF1ZS1jaG9pc2lyLWRlLWxhcnRvaXMtc3VyLXBsYW5ldGUtZm0v
https://go.mail.ufc-quechoisir.org/lnk/BAAABi6pjHUAAcp89-gAAAKTy6sAAABHbkgAAAAAAAqj_wBnG650ikhq7oOCTTWqie6ysTpBAgAJ1Y8/12/P05rlBORTdOe6Hwvp27HOg/aHR0cHM6Ly9hcnRvaXMudWZjcXVlY2hvaXNpci5mci8yMDI0LzEwLzI1L2NvbW11bmljYXRpb24tY2hyb25pcXVlcy1yYWRpby1maW4tc2VwdGVtYnJlLW9jdG9icmUtMjAyNC1kZS1sdWZjLXF1ZS1jaG9pc2lyLWRlLWxhcnRvaXMtc3VyLXBsYW5ldGUtZm0v
https://go.mail.ufc-quechoisir.org/lnk/BAAABi6pjHUAAcp89-gAAAKTy6sAAABHbkgAAAAAAAqj_wBnG650ikhq7oOCTTWqie6ysTpBAgAJ1Y8/13/V72s0BhO-4nNQzb-NCryrQ/aHR0cHM6Ly9hcnRvaXMudWZjcXVlY2hvaXNpci5mci8yMDI0LzEwLzI1L2NvbW11bmljYXRpb24tY2hyb25pcXVlcy1yYWRpby1maW4tc2VwdGVtYnJlLW9jdG9icmUtMjAyNC1kZS1sdWZjLXF1ZS1jaG9pc2lyLWRlLWxhcnRvaXMtc3VyLXBsYW5ldGUtZm0v


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Vélo électrique reconditionné 
Vélo électrique reconditionné : de bonnes affaires ? > Lire la suite 

Les temps forts   

 

 

Bravo Volotea 
2 ans pour rembourser un vol annulé !!! > Lire la suite 

Nos litiges gagnés    

 

 

 

Nos actions   

 

                                
     Toute l'équipe des bénévoles de l'UFC Que-Choisir de l'Artois vous remercie de votre fidélité. 

Vous recevez ce mail car vous avez accepté de recevoir les nouvelles de votre association locale. 
Pour ne plus recevoir ce type d'envois : désinscription (gérer vos consentements). 

UFC-Que Choisir de l’Artois                                                                                                                                                                              
16 rue Aristide Briand 62000 ARRAS                                                                                                           

 0321232297                                                                                                                                                     
contact@artois.ufcquechoisir.fr 

 

 

 

Autonomie des voitures électriques 
Ne vous fiez pas aux annonces de constructeurs !!! > Lire la suite 

 

Animaux de compagnie 
7 jours de réflexion > Lire la suite 

https://go.mail.ufc-quechoisir.org/lnk/BAAABi6pjHUAAcp89-gAAAKTy6sAAABHbkgAAAAAAAqj_wBnG650ikhq7oOCTTWqie6ysTpBAgAJ1Y8/18/WcwL0Q4cjm8R4iXsajg9uQ/aHR0cHM6Ly93d3cueW91dHViZS5jb20vd2F0Y2g_dj1BYklhdGdzQzZRbw
https://go.mail.ufc-quechoisir.org/lnk/BAAABi6pjHUAAcp89-gAAAKTy6sAAABHbkgAAAAAAAqj_wBnG650ikhq7oOCTTWqie6ysTpBAgAJ1Y8/19/J2Mp-BDr1DtIzY0UmurP4g/aHR0cHM6Ly93d3cueW91dHViZS5jb20vd2F0Y2g_dj1BYklhdGdzQzZRbw
https://go.mail.ufc-quechoisir.org/lnk/BAAABi6pjHUAAcp89-gAAAKTy6sAAABHbkgAAAAAAAqj_wBnG650ikhq7oOCTTWqie6ysTpBAgAJ1Y8/21/vqw2b1-cMjv3qqY1e73kow/aHR0cHM6Ly9hcnRvaXMudWZjcXVlY2hvaXNpci5mci8yMDI0LzEwLzI1L2xpdGlnZXMtZ2FnbmVzLWJyYXZvLXZvbG90ZWEv
https://go.mail.ufc-quechoisir.org/lnk/BAAABi6pjHUAAcp89-gAAAKTy6sAAABHbkgAAAAAAAqj_wBnG650ikhq7oOCTTWqie6ysTpBAgAJ1Y8/22/K8_LY3dW0KZUsxYhqGxktw/aHR0cHM6Ly9hcnRvaXMudWZjcXVlY2hvaXNpci5mci8yMDI0LzEwLzI1L2xpdGlnZXMtZ2FnbmVzLWJyYXZvLXZvbG90ZWEv
https://go.mail.ufc-quechoisir.org/lnk/BAAABUJyrvYAAcp89-gAAAKTy6sAAABHbkgAAAAAAAqj_wBl4t9LqMwiajTDTBO28135aHBW9gAJ1Y8/29/lZvRzq-tvH9Ivo_60p4EFw/aHR0cHM6Ly9tYy5xdWVjaG9pc2lyLm9yZy9hY2NvdW50L3ByZWZlcmVuY2VzP3RpY2tldD1ra1gucWJmYWFLekR1SklsdmNUU1lxbzh3Nm1JZXlBcDJRSFE1d2U5Qk04YXQxLjBRUUd0dFgxRCNNb24lMjBhc3NvY2lhdGlvbiUyMGxvY2FsZQ#Mon%20association%20locale
https://go.mail.ufc-quechoisir.org/lnk/BAAABUJyrvYAAcp89-gAAAKTy6sAAABHbkgAAAAAAAqj_wBl4t9LqMwiajTDTBO28135aHBW9gAJ1Y8/30/kuTJaRR7LYf9Oq9QAfJuGQ/aHR0cHM6Ly9hcnRvaXMudWZjcXVlY2hvaXNpci5mcg
mailto:contact@artois.ufcquechoisir.fr
https://go.mail.ufc-quechoisir.org/lnk/BAAABi6pjHUAAcp89-gAAAKTy6sAAABHbkgAAAAAAAqj_wBnG650ikhq7oOCTTWqie6ysTpBAgAJ1Y8/15/8xEM4DLcjPC7Gz5gMacoiQ/aHR0cHM6Ly93d3cueW91dHViZS5jb20vd2F0Y2g_dj1JZWp5ZVpXVXNQdw
https://go.mail.ufc-quechoisir.org/lnk/BAAABi6pjHUAAcp89-gAAAKTy6sAAABHbkgAAAAAAAqj_wBnG650ikhq7oOCTTWqie6ysTpBAgAJ1Y8/16/mGC1YwJwCcD2zy9YzBfi2A/aHR0cHM6Ly93d3cueW91dHViZS5jb20vd2F0Y2g_dj1JZWp5ZVpXVXNQdw
https://go.mail.ufc-quechoisir.org/lnk/BAAABi6pjHUAAcp89-gAAAKTy6sAAABHbkgAAAAAAAqj_wBnG650ikhq7oOCTTWqie6ysTpBAgAJ1Y8/24/BvgVXzS07rz3Le5NVUQ-ig/aHR0cHM6Ly9hcnRvaXMudWZjcXVlY2hvaXNpci5mci8yMDI0LzEwLzI1L25ld3NsZXR0ZXItb2N0b2JyZS0yMDI0LWFuaW1hdXgtZGUtY29tcGFnbmllLw
https://go.mail.ufc-quechoisir.org/lnk/BAAABi6pjHUAAcp89-gAAAKTy6sAAABHbkgAAAAAAAqj_wBnG650ikhq7oOCTTWqie6ysTpBAgAJ1Y8/25/MO44k2EjZMHLglWJvNMhjA/aHR0cHM6Ly9hcnRvaXMudWZjcXVlY2hvaXNpci5mci8yMDI0LzEwLzI1L25ld3NsZXR0ZXItb2N0b2JyZS0yMDI0LWFuaW1hdXgtZGUtY29tcGFnbmllLw

